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Children’s Social Care Referrals Compared to 12‐month Average
(Rolling 4‐week average)



Reviews and Risk Assessment of Vulnerable Children
(completion rate)
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Percentage of Vulnerable Children attending school
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Adult Social Care Contacts and Referrals
(rolling 4-week average compared to 12-month average)

‐30%

‐20%

‐10%

0%

10%

20%

30%

w
/e
 2
90

3

w
/e
 0
5/
04

w
/e
12

/0
4

w
/e
 1
9/
04

w
/e
 2
6/
04

w
/e
 0
3/
05

w
/e
 1
0/
05

w
/e
 1
7/
05

w
/e
 2
4/
05

w
/e
 3
1/
05

w
/e
 0
7/
06

w
/e
 1
4/
06

w
/e
 2
1/
06

w
/e
 2
8/
06

w
/e
 0
5/
07

w
/e
 1
2/
07

w
/e
 1
9/
07

w
/e
 2
6/
07

w
/e
 0
2/
08

Rolling 4‐Week Referral Demand Compared to the 12‐Month 
Average
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Rolling 4‐Week Contact Demand Compared to the 12‐Month 
Average



Adult Social Care: 
Number of hospital discharges supported
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Weekly Domestic Abuse Helpline Referrals

0

50

100

150

w
/e
 2
90
3

w
/e
 0
5/
04

w
/e
12
/0
4

w
/e
 1
9/
04

w
/e
 2
6/
04

w
/e
 0
3/
05

w
/e
 1
0/
05

w
/e
 1
7/
05

w
/e
 2
4/
05

w
/e
 3
1/
05

w
/e
 0
7/
06

w
/e
 1
4/
06

w
/e
 2
1/
06

w
/e
 2
8/
06

w
/e
 0
5/
07

w
/e
 1
2/
07

w
/e
 1
9/
07

w
/e
 2
6/
07

w
/e
 0
2/
08

(Pre‐lockdown average = 95)



Mental Health Helpline Logins since launch 
(end May – end June 2020)

Qwell ‐ 1099
Kooth 484



Shielding Support for People who are 
Extremely Vulnerable to COVID-19

A

B
C

D
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Gloucestershire residents who have been 
advised to shield 25,450

Registrations on National Government website 15,300

Contacted by Gloucestershire Help Hub 12,183

Receiving Food Parcels 2,438

Requiring additional support for basic needs 708



Weekly Help Hub Requests
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Traffic volumes
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GCC Workforce
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     Absent: Service Closed and Unable to
     provide work at home
     Absent: other reasons

     Sickness absence: Other

     Sickness absence: COVID‐19 symptoms

     Self‐ isolating not working

     Self‐isolating, working

     Working at home

     Physically in work


