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Gloucestershire’s Physical Disability & Sensory Impairment Partnership Board
Tuesday 12th December 2023
	[bookmark: _Hlk95475831]Attendees:
· Jan Marriott – Co-chair 
· Louise Matthews – Commissioning, GCC 
· Dave Evans – Independent/Inclusion Gloucestershire/Co-Chair Neurology Subgroup
· Lisa Walker – Gloucestershire Carers Hub
· Megan Hastings – Active Impact/You’re Welcome
· Michaela Elliott – Employment & Skills Hub, GCC
· Emily Luckham – Inclusion Gloucestershire
· Debbie Worrall – Inclusion Gloucestershire
· Louise Bevan – Wheelchair service
· Sarah Griffiths – GHC Clinical Lead Wheelchair Service
· Jane Pawsey – GCC Employment Skills Hub
· Carol Smith – Adult Social Care, GCC 
· Ceri Longville – Expert by Experience
· Ann Lightfoot – Sight Loss Council Gloucestershire
· Nikki Smith – Adult Social Care, GCC
	· Anna Peacock – Barnwood Trust
· Jacky Martell – Access Social Care 
· Jo Scriven – ME/CFS Friendship Group
· Linda Hending – ME/CFS Friendship Group
· Julie Reader Sullivan – CEO of Headway Gloucestershire
· Lisa Walker – Carer Services Manager Carers Hub
· Una Berzina – Employment Skills Hub MH Job Broker
· Michaela Elliott – Forwards 
· Jennie Goodrum – Active Impact
· Christian Drewitt and Tasha Everall – Founder of Accessible Gloucestershire, Business Manager and Support Worker 
· Ines Higgins – Job Broker Employment and Skills Hub
· Colin Thompson – Treasure Seekers Lighthouse



	
Apologies:
· Katie Peacock – Co-Chair
· Nic Shilton - GHC
· Lisa Hanratty - GCC
	· John Lane – Healthwatch/ME/CFS Friendship Group 
· Ben Langworthy – Active Gloucestershire
· Cath Wilkins - Artlift
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	Inclusion Gloucestershire’s support and development for the board

For a few years Louise Matthews has facilitated this board in terms of the admin, and Inclusion Gloucestershire have done the same for the Learning Disability Partnership Board. A tender was put out to take over the admin support and work on partnership building for this board and Inclusion Gloucestershire were awarded the contract. This will give us an opportunity to develop the board and to encourage more people with different conditions to take part. Emily Luckham is the Health and Wellbeing Manager overseeing the board and Debbie Worrall is the coordinator who will provide administrative and other support. 

A Facebook page called ‘Gloucestershire Physical Disability & Sensory Impairment Partnership Board’ has been set up to share news and information which you can find here: https://www.facebook.com/profile.php?id=61553895688234 

Jan suggested that we may want to look at ways to improve how the meetings run and that it may be good to have a face to face meeting at some point. 

It was suggested that it may be good to have an agenda item about employment at a future meeting as there are so many from the employment team present and to also invite Access to Work. 

	2)
	Health and Social Care Update

Amie Wilson was unable to attend to give an update.

Social Care Charging Consultation
Jacky Martel said there was a consultation in the summer about charging for social care and Access Social Care was invited onto a steering group to take it forward. Some local authorities have stopped charging anyone below the £23,000 savings limit because the minimum income guarantee doesn’t go up with inflation or when benefits go up. People are being left in poverty and giving up care packages because they can’t afford to pay as well as pay for heat and food. We are trying to set the options that the cabinet will agree and which will go out to consultation in the new year. There will be a consultation around the county for the different options. If anyone has a group that they want Jacky to attend talk to people about the charging consultation she would be happy to because it is complicated and people need to make their views known. There has to be accessible information about charging for social care and we are pushing for that but they are still at the point of setting the amount for charging at the moment. 

Jacky also said that she has been meeting with Cheryl Hampson who has a new role in quality and she is open to meeting with other stakeholders in social care regularly in order to learn and improve. 

Jan said that at the last meeting a commissioner came to talk about bed based care and she has asked if they can pay the Quality Checkers to be part of the consultation about what goes into the new contract. 

Jan also raised that it would be good for the board to have a strategy and to demonstrate how the board fits under the ICB. If we don’t have a strategy then it is easier for people to ignore what we are saying. We may need to come up with some priorities. 



	3)
	Neurology sub group 

Dave said that the sub group has been set up to try and draw together the various conditions that have a neurological basis and to determine the common ground with regards to diagnosis, responses, reviews, etc. Some people with Huntingdon’s Disease, MS (multiple sclerosis), CMT (Charcot-Marie-Tooth disease) can experience a lack of understanding about the condition. The ME/CFS (Myalgic Encephalomyelitis/Chronic Fatigue Syndrome) group have done some good work around understanding of the condition and NICE guidelines. The group is trying to get some development in terms of the work the ME/CFS group have done and the work done on Huntingdon’s Disease as a basis for sharing good practice with the ICB. There is a new neurological service in the area where people can get psychological care, physio, occupational therapy. We are hoping to get some videos together to share not just the medical impact but the impact on people’s lives of having a neurological condition or being a carer of someone with such as condition. The commissioner of the bed based care contract is coming to the January neurology sub group meeting. 

Jan said that it would be good to know what mental health support people can get at diagnosis and also on a longer term basis. It would be useful for the wider group as well as the neurology sub group.
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	You’re Welcome Gloucestershire


Megan said You’re Welcome Gloucestershire is an online inclusive directory of events and activities including anything that can be called a social or leisure activity. There are friendship and support groups, sports and activities groups, attractions, days out etc. for all ages. There are two types of listings ‘events’ and ‘things to do’. Events are things that are dated like a festival or Christmas activities. Once the date of the event has passed it disappears from the directory. ‘Things to do’ are things that happen all the time and these listings stay up all the time e.g. a regular group. You can search by location, interests, access requirements (physical, access, drop off points, assistance dog friendly, dementia, autism friendly, hidden disability awareness, easy read etc, there are 25 categories). In September it was updated and it is much faster than it was previously. Our role is to support organisations to add new listings and now a number of different members of staff can do this with no concern about someone leaving. It is free to use if you put activities on there as an organisation and as a user. Activities don’t have be free to be put on there. 

Jennie demonstrated the website which can be found at: https://yourewelcomeglos.org/ 

Emily said the website is worth its weight in gold. We share it with providers in the county. Our organisation is contacted by people who have been visiting the county on holiday and want to find out more about what is available

Megan said that they have tried to promote the website with tourist information but it’s not got very far. Your Circle has a different focus as they are about services. 

Jennie said that if you select two options they will show you the activities that are either one or both, but you can’t show just both. Jennie and Megan are happy to meet with people who need to know about the website and also organisations who would be good to go on the website. If you hear about something through You’re Welcome tell the organisation so they know about the benefits of being on there.

Megan said that Social Prescribers don’t all know about the website, although they do share it with people at events. 

ACTION – Board to email Hannah Gorf to raise that Social Prescribers don’t all know about You’re Welcome. 


	5)
	Outstanding Actions

Advocacy – 
· Danielle to take feedback to Nikki Smith. Actions to be carried over 
· Jacky will send Danielle some evidence to use for the discussion with Nikki and have further conversations with Danielle about some of the concerns raised.
· Lara to feedback comments to Contract Manager in Commissioning, Bernadette Cuddy. 
· Vicci to set up a meeting with Danielle to discuss Peer Advocacy. Vicci to update at next meeting




Highways – 
· Louise to approach for representative to attend future meeting. Louise has circulated a survey from highways but they have not shared the result, Louise will chase this. The website for reporting potholes etc has been improved and updated and is called Fix my Street: 
New way to report highways issues: Fix My Street | Gloucestershire County Council
Accessible Taxis – 
· Louise contacted Tom Main around meeting discussion and suggestion of grants to help adapt taxis. (completed). 


	6)













	[bookmark: _Hlk103695955]Any Other Business/Questions and Updates from Individual and Organisations on Issues and Concerns including:

a) Jan shared a presentation from Katie Peacock who attended a webinar by Transport for All about a survey on accessible transport (attached). Details can be found here: https://www.transportforall.org.uk/news/are-we-there-yet-barriers-to-transport-for-disabled-people-in-2023/ It was suggested to share the report with transport providers so they know that inaccessible complaints procedures mean people cannot raise concerns and also to share with the taxis licencing departments. Headway are meeting soon to discuss transport and look at the relevant law, Jan suggested it would be good for them to attend the transport group and share their discussion. The Sight Loss Council Gloucestershire have done a lot of work with local bus companies including writing access guides for Cheltenham and Gloucester stations. They have noticed an improvement. Action – board to consider transport as a priority next year and Headway to contact clivecauson@gloucestershire.gov.uk to be added to the transport groups list for meetings. 
b) It was felt that a workshop might be needed to decide on the topics to cover in the meetings next year. 
c) Dates for meetings in 2024 are – 13th February, 9th April, 11th June, 13th August, 8th October, 10th December 11:00am – 12:30pm. Zoom appointments will be sent out via email. This will be the link for all meetings:
https://us02web.zoom.us/j/83919749155?pwd=S2FpS253ZnRKdHJHKzBsSVd5aTVqZz09 



	
	Next Meeting: Tuesday 13th February  11:00am – 12:30pm via Zoom




Acronyms you may come across in our Minutes/Agendas
	ASC – Adult Social Care
BBTL – Building Better Transport Links Group
CMT - Charcot Marie Tooth
CPG - Clinical Programme Group 
EoL – End of Life
GHFT - Gloucestershire Hospitals Foundation Trust
GHCFT - Gloucestershire Health and Care NHS Foundation Trust
HD/HDA – Huntington’s Disease/Association
H&SC – Health & Social Care

	ICB – Integrated Care Board
ICS – Integrated Care Services
KPIs – Key Performance Indicators 
LA – Local Authority
ME/CFS - Myalgic Encephalomyelitis/Chronic Fatigue Syndrome 
MND – Motor Neurone Disease
PBs – Partnership Boards
PDSI PB/PB – Physical Disabilities & Sensory Impairment Partnership Board
VI – Visual Impairment
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