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Elected Members in an Emergency    
WHAT TO DO IN AN EMERGENCY
An emergency is defined as:

“An event or situation which threatens serious damage to human welfare in a place in the United Kingdom: the environment of a place in the United Kingdom; or the security of the United Kingdom or of a place in the United Kingdom” (CCA 2004)

The council’s response in an emergency includes:

· supporting the emergency services
· providing & managing rest centre facilities (if needed)
· providing resources and equipment
· maintaining critical council services
· assisting with long term recovery following the incident

There may be occasions when you, as a councillor or community leader, are confronted with an emergency situation. If so, the following points may help you:

· first, never expose yourself or others to danger - your safety is of paramount importance
· do your best to assess the situation, and call ‘999’ if you are concerned that people may be in danger. It doesn’t matter if others have done this before you, and yours is a repeat call
· in most cases the emergency services will be first on the scene, summoned by 999 calls from the public. On arrival, the emergency services will deal with the incident in accordance with tried and tested procedures. 
· if the emergency services have already attended and you are sure that there is no danger to the public but you believe the council needs to provide urgent assistance, then please call the council on 01452 888706 during office hours or 01452 888777 at other times 
ROLES FOR MEMBERS IN WHOSE AREA AN EMERGENCY OCCURS

· take on a community leader role
· provide reassurance to community
· be the communication link to and from the public to the council
· promote community resilience – encourage people to help themselves/each other
· advise council officers on local issues
· assist with identifying vulnerable people
· attend and chair local residents forums as appropriate
· assist in with ongoing recovery

PITFALLS TO AVOID
· don’t put yourself in danger
· don’t get in the way of the response by the emergency services
· don’t take on tasks you are not comfortable with
· don’t commit the council to undertake action
· don’t make statements that imply failure or blame the council or other organisations.
· make sure you have a break or rest!
· be the communication link to and from the public to the council.
· be careful when issuing individual or personal press statements unless agreed with the council’s press office


SOME USEFUL CONTACTS

	Organisation 
	Phone Number 
	Website 

	Police (non-emergency) 
	101 
	www.gloucestershire.police.uk 

	Fire & Rescue Service (non-emergency) 
	01452 888777 
	www.glosfire.gov.uk 

	Safe and Well Checks (Fire & Rescue Service) 
	0800 1804140 
	www.glosfire.gov.uk/your_safety.html 

	NHS 111 When medical help required but not a 999 emergency 
	111 (24hr) 
	www.nhs.uk 

	Environment Agency 

	General Enquiries 
	03708 506 506 (Mon- Fri 8am-6pm) 
	www.environment-agency.gov.uk 

	Incident Hotline 
	0800 80 70 60 (24hr) 
	

	Floodline 
	0345 988 1188 (24hr) 
	

	Local Authorities 

	Cheltenham Borough Council 
	01242 262626 
	www.cheltenham.gov.uk 

	Cotswold District Council 
	01285 623000 
	www.cotswold.gov.uk 

	Forest of Dean District Council 
	01594 810000 (24hr) 
	www.fdean.gov.uk 

	Gloucester City Council 
	01452 396396 
01452 396220 (Emergencies only out of hours) 
	www.gloucester.gov.uk 

	Gloucestershire County Council 
	01452 425000 
	www.gloucestershire.gov.uk 

	Gloucestershire Highways Team 
	08000 514 514 (24hr) 
	www.gloucestershire.gov.uk/ transport 

	Stroud District Council 
	01453 766321 
01453 222104 (Emergencies only out of hours) 
	www.stroud.gov.uk 

	Tewkesbury Borough Council 
	01684 295010
01684 293445 (Emergencies only out of hours) 
	www.tewkesbury.gov.uk

	Water / Sewerage Companies 

	Severn Trent Water 
	0800 783 4444(24hr) 
	www.stwater.co.uk 

	Thames Water 
	0800 316 9800 (24hr) 
	www.thameswater.co.uk 

	Bristol Water 
NB Water supplier only- contact Wessex Water for sewerage issues). 
	0345 702 3797 (24hr) 
	www.bristolwater.co.uk 

	Wessex Water 
	0345 600 4 600 (24hr) 
	www.wessexwater.co.uk 

	Dŵr Cymru (Welsh Water) 
	0800 052 0130 (24hr) Water emergencies 
0800 085 3968 (24hr) Sewerage emergencies 
	www.dwrcymru.com 

	Gas Distribution Networks 

	Gas Emergency Number 
	0800 111 999 (24hr) 
	www.wwutilities.co.uk 

	Electricity Distributors 

	Power cuts 
	105 (regardless of distributor or supplier) 
	www.powercut105.com 

	Western Power Distribution 
	105 
	www.westernpower.co.uk 

	Scottish and Southern Electricity 
	105 
	www.ssepd.co.uk/PowerCuts/ 





	Other Organisations 

	Local Resilience Forum 
	www.glosprepared.co.uk 

	Public Health England 
	https://www.gov.uk/ government/organisations/ public-health-england 

	Met Office 
	www.metoffice.gov.uk 

	Local Village/ Community Agent 
	www.villageagents.org.uk 

	Anti-terrorist Hotline 
	0800 789 321 

	Crimestoppers 
	0800 555 111 
	https://crimestoppers-uk.org/ 

	Gloucestershire Rural Community Council 
	01452 528491 
	www.grcc.org.uk 

	Healthwatch Gloucestershire 
	0800 652 5193 
	www.healthwatchgloucestershire.co.uk
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