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73.5% of our targets met in Q1
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Complaints Upheld
(fully or partially)
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Children’s Social Care – Child 
Protection Front Door
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Children’s social care
Timeliness of assessments
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Children on Child Protection 
Plans for 2 or more years
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Number of Children in Care

592
618 599 613 634
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Adults Social Care
Snapshot of Support
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Adults Social Care
Overdue Re-assessments
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Public Health
Health Visiting Service
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Highways

2 hour emergency repairs 
made on time

95.7%
(229)

24 hour defect 
repairs made 

on time
98.4%
(110)

28 day defects 
repaired on 

time
96.4%
(9092) 34% of the annual gully 

emptying programme complete



Killed and Seriously Injured
on the Roads
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Libraries

15,173 
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Libraries – Channel Shift

e-Resource loans Borrowers of e-Stock
Borrowers of physical stock
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Environment 
Corporate CO2 Emissions
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Risk
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