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Welcome to the Digital
Tourism Conference 2025!

We are delighted to welcome you to the Digital Tourism Conference 2025, hosted across the historic
and picturesque towns of Shrewsbury and Tewkesbury. Over the course of the events, we’'ll explore
how cutting-edge digital tools and innovative strategies are transforming the tourism sector, offering
new ways to engage audiences, enhance visitor experiences, and grow businesses in an increasingly
digital age.

With a packed agenda of expert keynote speakers, interactive workshops and networking
opportunities, the conference promises to be an inspiring and practical resource for professionals
across the industry. Whether you're here to learn, share or connect, we hope you’ll leave with fresh
ideas and actionable insights.

The conference is brought to you by the River Severn Partnership Advanced Wireless Innovation
Region in collaboration with Gloucestershire County Council.

Matt Smith, RSPAWIR programme manager, said: “The RSPAWIR
recognises that tourism is a key part of the region’s economy. By
partnering with Gloucestershire County Council to host these events we
will demonstrate that advanced wireless technology can boost tourism,
protect our environment and local businesses, improve how we deliver
rural services and collect information to support future investment. We
have drawn on the experience of Innovation Region colleagues, mobile
network providers and experts in augmented reality and network
builders to pull together an informative agenda.”

ClIr David Gray, cabinet member for Environment, Economy and Planning for
Gloucestershire County Council, said: “Working together - our aim is to bring
people from all areas of the tourism industry together to demonstrate what can
be achieved by embracing wireless connectivity and digital processes, whether
that is streamlining their businesses through ticketing and booking or improving
visitor experience by embracing promotional ideas such as immersive
experiences. Both events promise to be informative and an excellent
opportunity to explore the marketplace and network with destination colleagues
including members of the Local Visitor Economy Partnerships who have helped
to promote the event.”

Thank you for joining us, and here’s to a productive and inspiring conference!

Please tag us in your social media posts:
@River Severn Partnership Advanced Wireless Innovation Region
@Gloucestershire County Council
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Exhibition Floor Plan

Tuesday 11th February: Hilton Puckrup Hall Hotel,
Puckrup Lane, Tewkesbury GL20 6EL

Exhibitor List:

1.Borderlands 5G

2.Gloucestershire County Council

3.Gazooky Studios

4.Doopee Doo!

5.DBFB

6.0utdooractive

7.Glideology

8.Made in Gloucestershire

9.The Growth Hub
10.Gloucestershire Libraries
11.Gloucestershire Community Rail

Partnership

12.Immersive Technology Consultants
13.The John Moore Museum
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Exhibition Floor Plan

Wednesday 12th February: Shrewsbury Theatre
Severn, Frankwell, Shrewsbury SY3 8FT

Exhibitor List:
1LAWTG
2.Borderlands 5G
3.DBFB
4.Doopee Doo!
5.Gloucestershire County Council
6.Gloucestershire Libraries
7.Glideology
8.Immersive Technology Consultants
9.Maybe*
10.Telet
11.InTune Radio Shrewsbury
12.Shoothill
13.Evident Group
14.Shropshire Hills National Landscape
15.Visit Shropshire/Visit Telford/Shropshire
Growth Hub
16.Telford and Shropshire LVEP
17.River Severn Partnership
18.Virtuser
19.The Web Orchard and Information

Solutions

Walker Theatre
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Agenda and Breakout Sessions

The agenda for each event can be found via the following links:

Tuesday 11th February - Digital Tourism Conference Agenda - Tewkesbury
Wednesday 12th February - Digital Tourism Conference 2025 Agenda Shrewsbury

When you registered for the event, you will have been asked to choose three breakout sessions of
interest. Whilst every effort has been made to ensure delegates can attend their preferred sessions,
depending on choice, some workshops may clash due to timings. If you have any questions relating to
this, please speak to one of the event team at registration. Materials from all breakout sessions will be
circulated after the event.

Breakout sessions will be scheduled as follows:

Time Location

Hilton Puckrup Hall Hotel:
Main Ballroom

Severn Theatre:
Walker Theatre

Hilton Puckrup Hall Hotel:
Regency Room

Severn Theatre:
Break Out Area: 1

Hilton Puckrup Hall Hotel:
Library /Bredon Room

Severn Theatre:
Break Out Area: 2

Introduction to the latest technology

13:30 including AR, Al and holograms Improving Connectivity Digitising Business Processes

. Introduction to the latest technology i . . Digitising Business Processes:
14:15 including AR, Al and holograms Bringing Al into your business
15:00 Ask the Expert Bringing Al into your business Digital Placemaking / Wayfinding

Many thanks to our speakers, exhibitors and Local Visitor Economy
Partnerships for supporting the Digital Tourism Conference 2025
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https://www.gloucestershire.gov.uk/media/jqhntwvq/digital-tourism-conference-agenda-tewkesbury-11th-february-2025.pdf
https://www.gloucestershire.gov.uk/media/qsqfvhhq/digital-tourism-conference-agenda-shrewsbury-12th-february-2025.pdf

Location and travel

Tuesday 11th February: Hilton Puckrup Hall Hotel,
Puckrup Lane, Tewkesbury GL20 6EL

To reach Hilton Puckrup Hall Hotel in Tewkesbury by i@ | . . g
Puckrup Ln

car, take the M5 motorway and exit at Junction 9, PUKDLD ey orchard L
following signs to Tewkesbury. From the roundabout,
take the B4080 and continue for approximately 2 miles

ackrup L Hillview La

before turning left at the sign for the hotel. For those e ook wenLoss gy TS
traveling by public transport, Tewkesbury's nearest ’:ggf’;;gg“m

train station is Ashchurch for Tewkesbury, about 3 b’

miles away, with taxi and bus services available to the 7

hotel.

Car Parking is free at Hilton Puckrup Hotel and
disabled spaces available - please follow signage.

Wednesday 12th February: Shrewsbury Theatre
Severn, Frankwell, Shrewsbury SY3 8FT

To reach Theatre Severn in Shrewsbury by car, e

take the A5 into Shrewsbury and follow signs for the 4'u, e

town centre. Once in the centre, continue on the 3 “ : e&e@“
A5191 and follow signs for Theatre Severn, located =, Krnto b
along the River Severn. For public transport, g0 mil ,T“:;h N
Shrewsbury Railway Station is approximately a 10- ’sg &
minute walk from the theatre, along Frankwell 3 “
footbridge or Welsh Bridge. Please visit National % qersevem . o -
Rail for more information. Alternatively, Shrewsbury Ol e s :

Bus Station is a 10-minute walk from the Theatre, ey @ ST {,:“6 y
along Frankwell footbridge or Welsh Bridge. i} 4 shopping Cerire O

Theatre Severn is located next to Frankwell Car
Park where charges apply before 6pm only. Visit
shropshire.gov.uk/parking_for further information
about parking in Shrewsbury. Disabled parking
spaces are available in Frankwell car park between
University Centre Shrewsbury and River Severn.
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https://shropshire.gov.uk/parking/

Accommodation

Tuesday 11th February: Hilton Puckrup Hall Hotel,
Puckrup Lane, Tewkesbury GL20 6EL

If you wish to book accommodation for the night before the conference at Tewkesbury, Hilton
Puckrup Hall Hotel have offered delegates and exhibitors a preferential rate that can be booked
via the following link: https://www.hilton.com/en/attend-my-event/digitaltourismconference2025/

Wednesday 12th February: Shrewsbury Theatre
Severn, Frankwell, Shrewsbury SY3 8FT

The closest accommodation to the theatre is the Premier Inn opposite and further information can
be found here:

Shrewsbury Town Centre Hotels | Book Hotels In Shrewsbury | Premier Inn

Hilton

PUCKRUP HALL
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https://www.hilton.com/en/attend-my-event/digitaltourismconference2025/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.premierinn.com%2Fgb%2Fen%2Fhotels%2Fengland%2Fshropshire%2Fshrewsbury%2Fshrewsbury-town-centre.html%3Fcid%3DKNC_Brn%257C_B_UK_UK_Eng_Enc_Brand%2520Destinations_LO_Shropshire_EX%26mckv%3DgpgifXV1_dc%257Cpcrid%257C78271694003449%257Ckword%257Cshrewsbury%2520premier%2520inn%257Cmatch%257Cbe%257Cplid%257C%257Cpgrid%257C1217159478280089%257Cptaid%257Ckwd-76072557616456%3Aloc-188%257C%26ef_id%3Dba3b27bc917a1e3c327e403a06c4e177%3AG%3As%26s_kwcid%3DAL!9693!10!78271694003449!76072557616456%26msclkid%3Dba3b27bc917a1e3c327e403a06c4e177%26BRAND%3DPI&data=05%7C02%7C%7C2d7a0bdce5614b6494f108dd35540af3%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638725357247308247%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MtrCvuMMS40af1nVcR%2FlFXr1MC5WtH10G6JhYu5Tc1Y%3D&reserved=0

General Event Information g2

Webpage:

Digital Tourism Conference 2025

There is a webpage dedicated to the two events where all of the event information will be uploaded
over the coming weeks. This webpage will be promoted via QR codes at the event and will include
event itineraries and information.

Delegate Passes:

If you have registered and received your E-Tickets through Eventbrite, please bring these with you to
the event on your smartphone so we can register you when you arrive. If you have not yet registered
or received your E-Tickets, please sign up via:

11th February 25 — Tewkesbury: Digital Tourism Conference 2025 - Puckrup Hall, Tewkesbury,
Gloucestershire Tickets, Tue 11 Feb 2025 at 09:00 | Eventbrite

12th February 25 — Shrewsbury: Digital Tourism Conference 2025 - Shrewsbury, Shropshire Tickets,
Wed 12 Feb 2025 at 09:00 | Eventbrite

Social Media:

Please tag us on our LinkedIn handles before, during and after the event - we would love to see your
photos:

@River Severn Partnership Advanced Wireless Innovation Region
@Gloucestershire County Council

Photo Consent Form:

We will be recording video and taking professional photographs at both events. If you are happy to
be in any footage, please can you complete the photo consent form. If you do not wish to have your
photograph take/used, please can you inform chloe.warden@gloucestershire.gov.uk as soon as
possible.

Photo/video consent form | Photo / video details — Gloucestershire Forms

If you have any questions ahead of the events, please contact economy@gloucestershire.gov.uk
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https://www.gloucestershire.gov.uk/council-and-democracy/grow-gloucestershire/digital-gloucestershire/digital-tourism-conference-2025/
mailto:chloe.warden@gloucestershire.gov.uk
https://forms.gloucestershire.gov.uk/photo-video-consent
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.co.uk%2Fe%2Fdigital-tourism-conference-2025-puckrup-hall-tewkesbury-gloucestershire-tickets-1109083120469%3Faff%3Doddtdtcreator&data=05%7C02%7C%7C2d7a0bdce5614b6494f108dd35540af3%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638725357247184240%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FZuxkBSqyfTFA6qoAbiMR31tKWOYQT0w3GfRZX4r2CU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.co.uk%2Fe%2Fdigital-tourism-conference-2025-puckrup-hall-tewkesbury-gloucestershire-tickets-1109083120469%3Faff%3Doddtdtcreator&data=05%7C02%7C%7C2d7a0bdce5614b6494f108dd35540af3%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638725357247184240%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FZuxkBSqyfTFA6qoAbiMR31tKWOYQT0w3GfRZX4r2CU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.co.uk%2Fe%2Fdigital-tourism-conference-2025-shrewsbury-shropshire-tickets-1109091014079%3Faff%3Doddtdtcreator&data=05%7C02%7C%7C2d7a0bdce5614b6494f108dd35540af3%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638725357247201517%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sm9c9mTXkeFzHu2Pq%2F%2Bn%2FoKreSA2Avc5W9k8eEMSMFI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.co.uk%2Fe%2Fdigital-tourism-conference-2025-shrewsbury-shropshire-tickets-1109091014079%3Faff%3Doddtdtcreator&data=05%7C02%7C%7C2d7a0bdce5614b6494f108dd35540af3%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638725357247201517%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sm9c9mTXkeFzHu2Pq%2F%2Bn%2FoKreSA2Avc5W9k8eEMSMFI%3D&reserved=0
https://www.linkedin.com/company/gloucestershire-county-council/posts/?feedView=all
https://www.linkedin.com/company/gloucestershire-county-council/posts/?feedView=all
mailto:economy@gloucestershire.gov.uk
mailto:economy@gloucestershire.gov.uk
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