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Privacy Notice
Why we collect and use your information:

Gloucestershire County Council is the data controller for the personal information we collect from you. We collect your personal information for the purposes of arranging home to school transport in order to meet our statutory duties which are outlined in the  Education Act 1996, Education and Inspections Act 2006, Home to School Travel and Transport Guidance and Home to School Travel for Pupils Requiring Special Arrangements Guidance
The information we collect about you:
Gloucestershire County Council will collect only the personal information we need to perform our functions in line with regulations and law and this may relate to any Gloucestershire County Council support that you apply for, currently have or have received previously. 
How we will use the information about you:
Gloucestershire County Council will use the information about you to provide travel assistance, Personal Travel Allowances and Independent Travel Training. We may also collect CCTV data for the purposes of detecting and preventing crime.
How long we keep your information for:
Gloucestershire County Council will keep your personal data for a minimum of 6 years in respect of mainstream home to school transport.  We are required to keep this information for this long because of our obligations outlined in the HMRC Compliance Handbook, CH15400. Please note that in respect of students who are eligible under the SEN Home to School Transport Policy, personal data may be retained indefinitely.
Who we share your information with:
Gloucestershire County Council may share your child’s information with other professionals where relevant and necessary, including SEN casework colleagues, school/college staff, the social care team and the transport operator for the purposes of organising appropriate and safe transport. Gloucestershire County Council may use this data for the wider purposes of statistical data to help monitor our service and/or determine general areas of need. We may share CCTV data with the relevant authorities for the purposes of legal proceedings.

By completing and signing an application for travel assistance, you will be giving your consent to share information as appropriate

Access to your information:
You have the right to request a copy of the information we hold about you.  If you would like a copy of some or all of your personal information, please visit our website using the link below:
http://www.gloucestershire.gov.uk/council-and-democracy/data-protection/requesting-access-to-your-personal-information/ 



Correction of inaccurate information:
You have the right to request that the council correct information that you believe is inaccurate or incomplete. You may not always be able to change the information. However, we will correct factual inaccuracies and may include your comments in the records.

The right to be forgotten (erasure): 
You have the right to request that the council delete your information when there is no compelling reason for us to continue using it.  Please be aware that in certain situations we are still allowed to keep and use your information, even when you request that it should be erased.

The right to object:
You have the right to object to us using your information if you feel we have used it outside the remit of our public tasks or when you have received marketing from us.  Please be aware that in certain situations we are allowed to still use your information if there are compelling legitimate grounds to do so. 

If you wish to use any of these rights, please contact us by emailing sen.transport@gloucestershire.gov.uk or edsupport@gloucestershire.gov.uk 
or you can write to us at 
Gloucestershire County Council, Home to School Transport, Shire Hall, Westgate Street, Gloucester, GL1 2TP.  

How to contact us:
Please contact us if you have any questions about this privacy notice:
By email: sen.transport@gloucestershire.gov.uk or edsupport@gloucestershire.gov.uk
In writing to: Gloucestershire County Council, Home to School Transport, Shire Hall, Westgate Street, Gloucester, GL1 2TP  

You can contact the council’s Data Protection Officer, via the Information Management Service, by emailing informationsecurity@gloucestershire.gov.uk 
[bookmark: _GoBack]or by calling 01452 32 4000.

Making a complaint to the Information Commissioner 
If you wish to make a complaint about how we use your personal data to the Information Commissioner’s Office, you can contact them by visiting their website at https://ico.org.uk/ or by calling 0303 123 1113.
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