Balfour Beatty

MS 2B - Waste Reception

1 Part1 - Waste acceptance plan

This section includes details of the following:
e delivery points and access;
e Waste reception;
o Waste acceptance criteria;

o \Waste acceptance procedure incorporating Schedule 31(Waste Acceptance
Protocol) of the Contract; and

o disputed loads.

1.1 Reception of Contract Waste

The Contractor will Accept all Contract Waste delivered by Authorised Vehicles during the
Opening Hours. The Facility Opening Hours for Contract Waste delivery are set out in the
table below (Table MS2B.1).

Weekdays - Monday to Friday 07:00 to 17:00
Saturdays 07:30 to 17:00
Sundays 07:30 to 17:00

Table MS2B.1 - Opening Hours for Contract Waste delivery

The Facility will be open on all public holidays except for New Year's Day (Table
MS2B.2).

New Year's Day- January 1

Table MS2B.2 - Facility closed date

In accordance with paragraph 7.4 of Schedule 2 (Output Specification) of the Contract,
the Contractor shall Accept Contract Waste outside the Opening Hours where requested
to do so by the Authority, provided that such requests are reasonable and consistent with
all Consents. Where practical, the Authority shall provide twenty-four (24) hours’ notice of
the requirement for the delivery of Contract Waste outside of the Opening Hours.

In the event that the Authority is unable to give twenty-four (24) hours notice, the
Contractor will use reasonable endeavours to Accept the Contract Waste.

1.2 Details of the practical arrangements for the receipt of Contract Waste

Prior to the start of Hot Commissioning, the Contractor shall organise a series of
meetings for the Contractor, the Authority, WCAs, HRCs and their respective contractors
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to discuss and agree on the operation of the Site rules and the procedures contained in
Schedule 31 (Waste Acceptance Protocol) of the Contract. For further details please refer
to section 1.4 of MS 1 (Mobilisation).

Prior to the commencement of deliveries of Contract Waste to the Facility, the Authority
will provide the Contractor with a list of Authorised Vehicles expected to deliver Contract
Waste on a regular basis. This list will contain all Authorised Vehicle registrations known
at that time. The list will be updated on each occasion that vehicles are added to or
removed from the collection fleets of the WCAs and the transfer vehicles used by the
Authority’s HRC and haulage contractors.

Following the Services Commencement Date, there will be occasions when vehicles not
on the list of Authorised Vehicles will be required by the Authority to deliver Contract
Waste and they will carry a Permit to Tip document as proof of status as an Authorised
Vehicle. Vehicles used in this manner will not form part of the Authorised Vehicle register
list, although they will be deemed to be Authorised Vehicles.

1.2.1  Entry procedures

Traffic on-Site will operate according to a one-way system and all Waste delivery vehicles
will report directly to the incoming weighbridge office, adhering to any traffic control
measures and Site rules in place.

Two different weighbridges will be provided, one at the entrance for incoming vehicles,
and one for outgoing vehicles. Both weighbridges will be capable of accepting all types of
vehicles up to and including 44 tonne GVW articulated vehicles. The weighbridges shall
be calibrated at least annually in accordance with paragraph 14.6 of Schedule 2 (Output
Specification) of the Contract.

Only Authorised Vehicles included in the register list will be allowed to enter the Site
having been identified through the automated weighing system and automated number
plate recognition (ANPR) system, otherwise they will present a valid Permit to Tip
document which will be accepted by the weighbridge operator. For further detail please
refer to section 1.6.1 of this Method Statement.

In the event that an Authorised Vehicle breaches the Site rules, the Contractor may
refuse the vehicle entry and the rejected vehicles procedures will then apply (please refer
to section 1.6.2 of this Method Statement).

1.3 Management of incoming Loads

In compliance with paragraph 7.3 of Schedule 2 (Output Specification) of the Contract,
the Contractor shall provide, maintain and operate a Waste Acceptance Protocol (as set
out in Schedule 31 to the Contract) to manage incoming Loads of Contract Waste.

1.3.1 Waste quantity

The maximum quantity of Waste that will be received at the Facility in any year will be
detailed in the Environmental Permit. The maximum quantity of Contract Waste Accepted
at the Facility will be in accordance with clause 23 of the Contract.

1.3.2 Initial acceptance of Contract Waste at the weighbridge

The weighbridge will be situated near to the entrance of the Facility and on route from the
entrance point to the Designated Tipping Area.
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Authorised Vehicles arriving at the weighbridge with the intention of depositing Contract
Waste will be covered by a Waste Transfer Note. Multiple transfers of Contract Waste
between the Authority and the Contractor will be covered by an Annual Waste Transfer
Note.

The weighbridge operator will initially check that each Authorised Vehicle with the
intention to deliver Contract Waste complies with the Waste Acceptance Protocol

(Schedule 31 of the Contract) and the Site rules (an example of which is set out in
Appendix 6 of the Waste Acceptance Protocol).

For the avoidance of doubt, if the vehicle is not an Authorised Vehicle or the Authorised
Vehicle does not have a relevant Waste Transfer Note or an Annual Waste Transfer Note
(in accordance with this section 1.3.2) or does not comply with the Site rules, the
Contractor shall be entitled to refuse delivery of relevant Contract Waste and such
Contract Waste shall be deemed not to be delivered for the purposes of the definition of
“Not Accept”.

In the event that the Contractor refuses an Authorised Vehicle that it is not entitled to
refuse in accordance with this section 1.3.2, such delivery of Contract Waste shall be
deemed delivered for the purposes of the definition of “Not Accept” and Non Acceptance
Deductions shall apply in accordance with Schedule 4 (Payment Mechanism) of this
Contract.

Where the Contractor is informed in advance by the Authority (in accordance with section
1.5.3 below) of a Load of Unacceptable Waste not directed to the Facility which requires
disposal, the procedure in that section 1.5.3 will be followed and such Load will be
Accepted for the purposes of the Waste Acceptance Protocol.

After passing these checks the Authorised Vehicles will be weighed before and after
discharging their Load.

Once all the information has been collected as required under Legislation and Guidance
and the terms of this Contract, Authorised Vehicles will be directed to the Designated
Tipping Area.

In the event of any concerns that a Load cannot be received by the Contractor pursuant
to the terms of its Environmental Permit or the Contract, Authorised Vehicles will be
weighed by the weighbridge operator and then the Waste Query Procedure will be
followed.

1.3.3 Depositing of Contract Waste into the Waste bunker

Authorised Vehicles will unload directly into the Waste bunker unless otherwise directed
to unload onto the Waste Inspection Area.

Contract Waste discharged into the Waste bunker will be observed by the crane driver
and control room operator as it is tipped and mixed. If at the time of unloading into the
Waste bunker, and prior to any further vehicle tipping in the same bay, Unacceptable
Waste is observed in the Load, further Waste will be prevented from being tipped in the
immediate area by closing the tipping bay until the Unacceptable Waste can be removed
for further inspection and/or quarantined, as the case may be.

Unacceptable Waste tipped into the Waste bunker will be removed in accordance with
the procedure detailed in MS 2C (Waste Treatment).
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If the Authorised Vehicle that deposited the Unacceptable Waste cannot be positively
identified, the Unacceptable Waste will be sent for final disposal at a cost to the
Contractor.

If any individual quantity of Contract Waste removed from the Waste bunker has become
mixed with Third Party Waste, that mixed volume of Waste will be processed as if it were
all Third Party Waste and the Authority will have no further responsibility for such Waste.

In the event that a tipping bay needs to be closed in order to allow for the removal of
Unacceptable Waste observed at the time of unloading into the Waste bunker and the
Authorised Vehicle is delayed for investigation purposes, the Contractor will be excused
from the guarantee on turnaround times for that Authorised Vehicle if the Load is
subsequently proved to have contained Unacceptable Waste.

1.3.4 Waste Query Procedure

Contract Waste arriving at the weighbridge may be selected for Initial Inspection either

due to concerns that the Contract Waste does not match the description contained in the

Waste Transfer Note or for a random check. The results of the Initial Inspection will be

recorded in the Waste Inspection Report (see Appendix 4 of Schedule 31 (Waste

Acceptance Protocol) of the Contract) as evidence that the Contract Waste received is as

described on the Waste Transfer Note, is a permitted Contract Waste type as identified in |
the Environmental Permit, is in accordance with the Contract and has no identifiable
Unacceptable Waste.

One (1) to five (5) Loads of Contract Waste per month will be randomly selected for a “full
control audit”. This will involve controlled tipping of Contract Waste on to the Waste
Inspection Area to allow a more detailed inspection. Authorised Vehicles will also be
diverted for inspection by the Contractor when it is suspected that the Contract Waste
within a particular Load is not in accordance with the Contract. For the avoidance of
doubt, Authorised Vehicles that are subject to a full control audit in accordance with this
paragraph shall be excused from the guarantee on turnaround times for that Authorised
Vehicle.

1.3.5 Initial Inspection

When the Authorised Vehicle has tipped its Load at the Waste Inspection Area for Initial
Inspection, a suitably qualified Site Staff Member will take digital photographs of the
Authorised Vehicle's registration plate, the off-loading process and any suspected
Unacceptable Waste. Once the off-loading process is completed the Site Staff Member
will question the driver to obtain relevant information regarding the suspected
Unacceptable Waste prior to allowing the Authorised Vehicle to leave the Site.

The Site Staff Member will carry out an inspection of the Load and determine whether the
Load is a Contaminated Load.

If the Load is not a Contaminated Load, then the Load shall be Accepted for Processing
and Processed in the normal manner. If the Load is a Contaminated Load the Contractor
shall follow the procedures detailed in sections 1.3.6 or 1.3.7 below, as appropriate.

1.3.6 Separation of Unacceptable Waste

If as a result of the Initial Inspection the Site Staff Member determines that the inspected
Load contains Unacceptable Waste which would not:
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a) damage or materially and adversely affect the operation of the Facility;
b) pose an unacceptable risk on the grounds of health and safety; or
c) cause the Contractor to incur significant additional cost to remove, handle or
process;

then the Load shall be Accepted for Processing and Processed as though it did not
contain any Unacceptable Waste.

Where, as a result of the Initial Inspection, the Contractor determines in its reasonable
discretion that the Load contains Unacceptable Waste that can be removed: w

a) safely; and

b) within ten (10) minutes by not more than two (2) Site Staff Members and/or any
on-site Equipment;

then the Contractor shall remove the Unacceptable Waste and the Load shall be
Accepted for Processing and processed as normal.

Unacceptable Waste removed safely and within ten (10) minutes in accordance with the ‘
above shall be weighed by the Contractor when it is removed and will be identified as \
Unacceptable Waste and dealt with in accordance with section 1.5.2 of this Method ‘
Statement. The Unacceptable Waste Payment shall be calculated in accordance with
paragraph 12.2.2 of Schedule 4 (Payment Mechanism) of the Contract.

[

\

1.3.7 Rejected Loads

If as a result of the Initial Inspection the Site Staff Member determines that the Load
contains Unacceptable Waste which cannot be dealt with in accordance with section
1.3.6 above, the Load shall be a Contaminated Load and the Site Staff Member shall
handle the Contaminated Load in compliance with Legislation and Guidance and remove
it to a designated quarantine area (except where it would be contrary to do so under the ‘
relevant Legislation and Guidance). The Site Staff Member shall contact the site

supervisor (or other suitably qualified Personnel where the site supervisor is not

available) to arrange a Secondary Inspection.

The site supervisor or other suitably qualified Personnel (as the case may be) will carry
out the Secondary Inspection by visually inspecting the Contaminated Load to assess the
presence of Unacceptable Waste and determine whether the Load should be Accepted
for Processing or be Rejected. This decision will be based on an assessment of:

a) the type and extent of the Unacceptable Waste present;

b) the options and feasibility for the removal of such Unacceptable Waste safely and
within ten (10) minutes (as above); and

C) the likely impacts on the Facility, process and operators if the Unacceptable
Waste is Accepted for Processing and Processed as though it did not contain any
Unacceptable Waste.

If, following the Secondary Inspection, the Contaminated Load is Accepted in accordance
with the above, the Load, less any Unacceptable Waste that is removed, shall be
Processed in the normal manner.

If, following the Secondary Inspection, all or part of the Contaminated Load is Rejected
then:
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a) digital photographs of the Contaminated Load shall be taken by the Contractor
and a report produced setting out the reasons for rejection. The report will be used
as evidence of the Contaminated Load and as a basis for further action if
necessary;

b) the Contractor shall, as soon as is reasonably practicable, inform the Authority of
the rejection providing both the report and the digital photographs as evidence
and the Authority’s Representative shall be invited to attend to visually inspect the
Contaminated Load to assess the presence of Unacceptable Waste in conjunction
with the Site supervisor (the "Joint Inspection"); and

c) the Authority will be allowed up to eight (8) Office Hours to inspect the
Contaminated Load after receiving evidence of the rejection, failing which the
Load will be deemed to be a Rejected Load.

The Authority may decline the Contractor’s invitation to inspect the Contaminated Load
via e-mail or fax, in which event, the Load will be deemed to be a Rejected Load.

Where the Contractor and the Authority agree that the Load which is a Contaminated
Load is a Rejected Load, the Contractor shall remove the Load and dispose of it as
Unacceptable Waste.

The handling of any Unacceptable Waste is dependent on the type and nature of the
Waste. Procedures for managing the different Unacceptable Waste categories will be
detailed in the Facility Operating Manual, which will be developed prior to the Planned
Services Commencement Date, see MS 2C (Waste Treatment) for further detail on the
Operating Manual.

1.3.8 Disputed Loads

Where the Contractor and the Authority fail to agree under paragraph 1.3.7 above on
whether the Contaminated Load is a Rejected Load, then either party may refer the
dispute to Schedule 22 (Dispute Resolution Procedure) of the Contract.

Where a dispute over a Load is referred to the Dispute Resolution Procedure, the
Contractor shall retain the relevant Load at the Site for a period of not less than forty-
eight (48) hours (or such longer period agreed by both Parties) from the date on which
the Parties fail to agree that the Load is a Rejected Load in accordance with the
paragraph above. After this time the Contractor shall be free to dispose of and/or process
the relevant Load as it sees fit (without prejudice to the ongoing related dispute).

1.4 Weighing and recording of deliveries

In accordance with paragraph 14.1 of Schedule 2 (Output Specification) of the Contract,
the Contractor shall utilise a computerised data handling system which shall be
electronically linked to the weighbridge and shall record the weights of the Contract
Waste, Products and any Third Party Waste movements on and off-Site without the need
for manual input.

The automated weighing system will automatically record all necessary data. In
accordance with paragraph 14.4 of Schedule 2 (Output Specification) of the Contract, the
data recorded will include the information set out in Table MS2B.3 below.
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Date

Description of Waste/Products

Gross and net weights

Disposal contractor number

Registered Contract Waste/Product/ Third Party Waste carrier
number

Source/destination of Waste/Product

Time of arrival/departure

Vehicle registration number

Driver name and reference number

Permit number

Table MS2B.3 - Data recorded at the weighbridge

Every vehicle delivering Waste to the Facility shall be weighed irrespective of type or
source of Waste and Load. A coding system will identify the Load as either Contract
Waste or Third Party Waste in accordance with paragraph 14.3 of Schedule 2 (Output
Specification) of the Contract.

The Contractor will adhere to the requirements of the Duty of Care Code of Practice and
Environment Agency (EA) “Waste Data Flow” reporting requirements and as required
under the Environmental Permit.

The computerised data handling system will allow data audit checks and data verification
to be carried out by the Authority and any independent third party assessors.

In the event of any failure of the electronic weighbridge recording systems, a fully
auditable paper-based recording system will be implemented by the Contractor, until the
weighbridge system is returned to normal operation in accordance with paragraph 14.5 of
Schedule 2 (Output Specification) of the Contract.

In accordance with paragraph 14.7 of Schedule 2 (Output Specification) of the Contract,
the Contractor shall issue a copy of the weighbridge ticket to each vehicle transporting
Contract Waste, Products and Third Party Waste to or from the Facility and/or the Site,
and shall keep copies of such tickets for a period of seven (7) years and, where the
Contractor uses an electronic system using swipe cards, an electronic record of each
delivery will be kept.

All such vehicles using the Site and Facility are to be individually identified and audit trails
maintained for vehicles and their Loads in accordance with paragraph 14.8 of Schedule 2
(Output Specification) of the Contract.
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In accordance with paragraph 14.9 of Schedule 2 (Output Specification) of the Contract,
the Contractor shall ensure that each vehicle which transfers Contract Waste to or from
the Site is covered by a Waste Transfer Note and copies shall be kept for a minimum of
six (6) years (or other period as specified).

The Contractor shall ensure that copies of weighbridge tickets for Contract Waste,
Products and Third Party Waste are available to the Authority, when requested, in
accordance with paragraph 14.10 of Schedule 2 (Output Specification) of the Contract.

1.4.1 Waste data reporting

In accordance with paragraph 14.11.1 of Schedule 2 (Output Specification) of the
Contract, the Contractor shall prepare a Monthly Service Report and submit this to the
Authority within ten (10) Business Days after the Month end. The Monthly Service Report
shall set out all information required by the Authority to verify the performance of the
Contractor and the Monthly Unitary Charge Payment in respect of the Month just ended
and also the information listed in paragraph 14.11.1 of Schedule 2 (Output Specification)
of the Contract.

In accordance with paragraph 14.11.2 of Schedule 2 (Output Specification) of the
Contract, the Contractor shall submit to the Authority, within twenty (20) Business Days of
the end of each Contract Year, an Annual Services Report on the performance and
delivery of the Services for the previous Contract Year.

1.5 Waste acceptance criteria
1.5.1 Unacceptable Waste

The list of Unacceptable Waste types is set out in Appendix 1 of Schedule 31 (Waste
Acceptance Protocol) of the Contract.

All the information regarding the management of any Unacceptable Waste will be
reported in the Monthly Service Report.

1.5.2 Unacceptable Waste Disposal identified within a Contract Waste Load

In the event that any Unacceptable Waste material listed in Appendix 1 of Schedule 31
(Waste Acceptance Protocol) of the Contract is identified during discharge into the Waste
bunker, it will be separated in accordance with paragraph 2.4 of Schedule 31 (Waste
Acceptance Protocol).

In the event that any Unacceptable Waste material listed in Appendix 1 of Schedule 31
(Waste Acceptance Protocol) of the Contract is identified during an Initial Inspection, it will
be separated, as necessary, in accordance with paragraph 2.7 of Schedule 31 (Waste
Acceptance Protocol).

Once removed, Unacceptable Waste will be managed and disposed according to the
following procedure:

All Unacceptable Waste materials detected will be weighed and registered prior to being
stored.

Unacceptable Waste will be stored in separate containers in the tipping hall (see Figure
MS2B.1 below) according to the Waste type and until these materials are transferred to
the appropriate third party offtaker.
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Containers location for Unacceptable Waste Disposall Storage

Figure MS2B.1 - Unacceptable Waste disposal and storing areas i the tioping hall

In any case where Unacceptable Waste has been identified in a Contract Waste Load,
the Contractor will implement any precautions needed to control any risk to Personnel,
the Facility and the environment, including:

° ensuring Personnel who store and handle Unacceptable Waste use appropriate
precautions, including the use of personal protective equipment (PPE) to store or
move Unacceptable Waste materials;

° storing incompatible substances separately;

° organising storage areas and setting up procedures to allow Personnel and
vehicles to manoeuvre, load and unload materials safely;

° taking steps to prevent release or leakage of substances;

° locating a spill kit near to storage areas and ensuring that Personnel are trained

in the correct procedures in the event of a spill, including cleaning up any leaks
or spills that may occur; and

° avoiding overfilling containers by storing the minimum amount of materials on-
Site.

In addition, the Contractor will apply the following procedure where hazardous
Unacceptable Waste materials are detected:

° any hazardous Unacceptable Waste will be isolated from any other loads or
materials and stored separately; and

° Personnel storing and handling hazardous Unacceptable Waste will use
appropriate precautions, including appropriate PPE, and follow any Legislation
and Guidance.
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Unacceptable Waste identified within any Load will be separated and stored in the types
of containers set out in table MS2B.4 below (or containers of similar characteristics) to
ensure the health and safety of all Personnel and avoid any risk of contamination to the
Facility and the environment.

Heavy metal or stones

Metal dump container

Inert material

Hazardous Waste The adequate containers will be specified depending on the type of material
Liquid Waste Bunded containers with appropriate drainage
Drummed Waste

Industrial/Sewage sludge

Balteries Polyethylene container

Tyres Open box metal containers

Plasterboard

Fire Extinguishers Closed metal cage

Gas Bottles

Concentrations of PVC Open box metal containers

Waste Electrical or Electronic Equipment

Clinical Waste

Metal container with protective cover

Animal Carcasses, human waste , and animal
remains

Human remains

Slaughter house waste, cadavers, carcasses

Bulky bin with protective cover

=
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Bone meal

Fine dusty material g Metal dump container

Asbestos

' Metal skip with cover

Radioactive Waste An special procedure will apply to these type of waste materials (Please

refer to section 3.8 of MS6 Health & Safety Plan)

Explosives

Table MS2B.4 - Containers for storage of Unacceptable Waste materials

1.5.3 Unacceptable Waste not directed to the Facility

In the event that the Authority requires the transfer of any Unacceptable \Waste material
listed in Appendix 1 of Schedule 31 (Waste Acceptance Protocol) of the Contract, the
Contractor will arrange the management and/or disposal of Unacceptable Waste,
dependent on the type and nature of the Waste.

In such cases where Loads of known Unacceptable Waste require disposal, the
Contractor will be informed in advance by the Authority. The Contractor will arrange for
the transfer of the Unacceptable Waste directly to a third party contact, meaning not via
the Site, and the following procedure will apply:

the Authority shall issue a written notice to the Contractor in advance with
confirmation of the type and as detailed as possible description of the Waste
(and European Waste Catalogue code, where known) and the estimated
amount (tonnes) to be transferred;

the Contractor will respond to the Authority in writing as promptly as practically
possible on receipt of the notice. Depending on the Waste material to be
transferred:

o ifitis practical for the Unacceptable Waste to be directly transferred to a
third party contractor by the Authority or WCA, the Contractor will respond
with details of the third party contractor, in which case, the Authority should
ensure that the Unacceptable Waste loads are covered by a Waste
Transfer Note to be submitted to the third party contractor; and

o if it is not practical for the Unacceptable Waste to be directly transferred to
the third party contractor by the Authority or WCA, the Contractor will notify
the Authority and the Contractor will provide an alternative arrangement.

For the avoidance of doubt and where Unacceptable Waste is directly transferred to a
third party contractor in accordance with this procedure, the Unacceptable Waste
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Payment shall be calculated in accordance with paragraph 12.2.2 of Schedule 4
(Payment Mechanism) and the calculation will be made according to figures provided by
the third party contractor responsible for that Unacceptable Waste. The claim for payment
shall be supported by a weighbridge ticket; evidence that the vehicle was an Authorised
Vehicle (where required, each consignment will be accompanied by a Permit to Tip); and
a return copy of the Waste Transfer Note signed by the third party accepting the
Unacceptable Waste.

1.6 Vehicles rejection procedures
1.6.1  Non Authorised Vehicles Acceptance Procedure

In accordance with paragraph 7.5 of Schedule 2 (Output Specification) of the Contract,

the Contractor will implement the Non Authorised Vehicle Acceptance Procedure for each

occurrence where Contract Waste is delivered to the Site in a vehicle not previously

notified to the Contractor as an Authorised Vehicle or without the correct written Permit to

Tip.

Any vehicle which is not an Authorised Vehicle will be refused entry to the Site by the

weighbridge operator and the following Non Authorised Vehicle Acceptance Procedure |

will apply.
In the event that a Non Authorised Vehicle is detected at the weighbridge, the Contractor
will immediately refuse to allow the vehicle to tip its load and treat it as a rejected vehicle

and follow the procedure in section 1.6.2 below. In such situations, the Contractor will
promptly notify the Authority with details of the vehicle and the time of the incident.

1.6.2 Rejected vehicles procedure

The procedure set out in this section will apply when a vehicle has been identified as a
rejected vehicle.

The Contractor will fully document all details of rejected vehicles, including the reasons
for rejection, provide a copy of the same to the driver and details will be forwarded
promptly to the Authority.

Rejected vehicles will be weighed and all information recorded. The driver will then be
instructed to travel through the Facility as per the normal route for Authorised Vehicles
with the exception that they are prohibited from depositing their load into the Waste
bunker. This will be controlled by the Personnel in the tipping hall and control room, who
will be informed by the weighbridge operator of all necessary details for identification of
the rejected vehicle, including but not limited to the number plate and identification code.

Rejected vehicles will be required to travel around the Site as quickly as possible but
always in accordance with Site rules. The whole route from crossing the barrier of entry to
i ilitv. will nit h hthe CCTV d controlled vi













